Washing Machine Instrument

Task 1: Start a cotton wash cycle with a medium sized load, medium soil level and no
steam.
False Starts (Tally)

User Referenced Help Guide (Circle One) No 1-2 times >2 times
Task Accomplished (Circle One) Yes No
Time to Finish Task min sec

Implementation Errors

Comments: (Record any comments by user):

Task 2: Cancel the current wash cycle.
False Starts (Tally)

User Referenced Help Guide (Circle One) No 1-2 times >2 times
Task Accomplished (Circle One) Yes No
Time to Finish Task min sec

Implementation Errors

Comments: (Record any comments by user):

Task 3: Find out how to remove a nail polish stain from washable fabric
False Starts (Tally)

User Referenced Help Guide (Circle One) No 1-2 times >2 times
Task Accomplished (Circle One) Yes No
Time to Finish Task min sec

Implementation Errors

Comments: (Record any comments by user):




Task 4: Find out how to level the washing machine
False Starts (Tally)

User Referenced Help Guide (Circle One) No 1-2 times >2 times
Task Accomplished (Circle One) Yes No
Time to Finish Task min sec

Implementation Errors

Comments: (Record any comments by user):

Task 5: Start a custom wash cycle with the following settings: presoak, hot
wash temperature, high agitation level, and xsmall load size.
False Starts (Tally)

User Referenced Help Guide (Circle One) No 1-2 times >2 times
Task Accomplished (Circle One) Yes No
Time to Finish Task min sec

Implementation Errors

Comments: (Record any comments by user):

Task 6: Check the high temperatures for the upcoming weekend.
False Starts (Tally)

User Referenced Help Guide (Circle One) No 1-2 times >2 times
Task Accomplished (Circle One) Yes No
Time to Finish Task min sec

Implementation Errors

Comments: (Record any comments by user):




