
Overall: 
Rate your experience with this product: 

□ Very Easy  □ Easy  □ Neutral □ Difficult □ Very Difficult  
 

Did you find this experience: 
 □ Enjoyable   □ Satisfactory   □ Neutral  □ Not Enjoyable        □ Frustrating 

 

Did the product behave as you expect a Washing Machine / Thermostat (circle one) to 

behave?  Explain. 
_________________________________________________________________________

_________________________________________________________________________ 

 

What did you like about the product? 
_________________________________________________________________________

_________________________________________________________________________ 

 

What did you dislike about the product? 
_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________ 

 

What would you improve? 
_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________ 

 

What features would you like to have in the product? 
_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________ 

 

DO NOT ASK THE USER 
Implementation Errors: (Example: Force Close, Unexpected behaviors) 
_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________ 


